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Key Points 
 

Allocate a dedicated member of staff to contact next of kin and 
provide support for unaccompanied children 

 
Enable family members to remain within eyesight if appropriate 

 
Provide information to family members on known injuries, 

immediate management and proposed treatment 
 

Document all key communications 
 

For patients being transferred to another unit, provide details of 
transfer to family members 

 

 


